
 

  

e-learning 
FLEXIBLE LEARNING  

 On-line courses are available individually, through our 
e-learning bundle or CU CPD Scheme.

www.culearn.ie

 

 Designed specifically for credit unions 
 Relevant, up to date content  
 New programmes developed 
throughout the year
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E-learning 
by CU Learning & Development 

Republic of Ireland 

� AML – Vigilance and Prevention 
� Complaints Handling 
� Credit Unions and the Consumer 

Protection Code 
� Credit Union Legislation and Regulation 

Overview 
� Data Protection  
� Dementia Awareness Programme for 

Financial Services   
� Ethical Behaviour for Credit Unions 
� Fitness & Probity Regime  
� General Insurance 
� Grow your Credit Union with Digital 

Marketing  
� Information Security 
� Loan Protection and Life Savings (LP/LS) 

Insurance 
� 

Overview of the Personal Insolvency Acts
Overview of Lending Practices  

� 
Preparing for AGM

 
� 

Risk Management Explained
 

� 
Understanding the Central Bank PRISM 
Process

 
 

� AML – Vigilance and Prevention 
� Complaints Handling 
� Conduct Rules and the 

Accountability Regime  
� Data Protection 
� Dementia Awareness Programme 

for Financial Services  
� Ethical Behaviour for Credit Unions 
� FSCS – Deposit Takers – What you 

need to know  
� Grow your Credit Union with 

Digital Marketing 
� Information Security 
� Loan Protection and Life Savings 

(LP/LS) Insurance  
� Preparing for AGM  
� Risk Management Explained   
 

Northern Ireland 
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